DAFTAR PUSTAKA

Alimuddin, I. K. (2021). Pengaruh Work From Home Terhadap Kinerja Karyawan Pada
Masa Pandemi Covid 19, Studi Kasus Pada Bank BTN. YUME : Journal of
Management, 323-331.

Andriyanty, R., Komalasari, F., & Rambe, D. (2021). The Effect of Work from Home on
Corporate Culture Mediated by Motivation, Work Behavior, And Performance.
Journal of Applied Management (JAM), 522-534.

Astuti, R. P. (2022, June 13). Kompasiana.com. Diambil kembali dari Kompasiana.com:
https://www.kompasiana.com/ratnapujiaa/62a724baf5f329500431a0f3/antusiasm
e-work-from-cafe-di-tengah-geliat-perkembangan-coffee-shop

Awadh, A. M., & Alyahya, M. S. (2013). Impact of Organizational Culture on Employee
Performance. International Review of Management and Business, 168-175.

Badrianto, Y., & Ekhsan, M. (2019). The Effect of Work Environment and Motivation on
Employee Performance of PT Hasta Multi Sejahtera Cikarang. Journal of
Reseacrh in Business, Econemics, and Education, 64-70.

Bawono, I. R., Setyadi, E.; & Hamid, S. A. (2020). Work-Motivation Effect on State Civil
Apparatus Performance during WFH with, Discipline Variable. AKRUAL: Jurnal
Akuntansi, 110-121.,

Bellmann, L., & Hubler, /. (2021). Working From Home, Job-Satisfaction And Work-—
Life Balance-Robust Or Heterogeneous Links? International Journal of
Manpower, 424-441.

Boland, B., Smet, D./A., Palter, R., & Sanghvi, A. (2020, Juni 8). Reimagining the office
and work life after COVID-19. Diambil kembali dari McKinsey & Company:
https://mwww.mckinsey.com/business-functions/people-and-organizational-
performance/our-insights/reimagining-the-office-and-work-life-after-covid-19

Daspar. (2020). Pengaruh ‘Lingkungan;sMetivasi dan Disiplin Kerja Terhadap Kinerja
Karyawan (The Influence of Work Environment, Motivation and Work
Discipline Toward Employee Performance). fEKOMABIS: Jurnal Ekonomi
Manajemen Bisnis ;*459-166.

Fahrurazi, R., Ghalib, S., & Asifin, H. (2014)." Pengaruh Komunikasi dan Budaya
Organisasi terhadap Kinerja Karyawan PT. Bank Pembangunan Daerah
Kalimantan Selatan Wilayah Banjarmasin.. Jurnal Bisnis dan Pembangunan, 37-
46.

Ghozali, 1. (2013). Model Persamaan Struktural Konsep dan Aplikasi Dengan Program
AMOS 21.0. Semarang: Badan Penerbit Universitas Dipenogoro.

Gottlieb, C., Grobovsek, J., & Poschke, M. (2020). Working from Home Across
Countries. Covid Economics, 71-91.

Hafid, M., & Pracoyo, A. (2020). Influence of Leadership, Motivation, and Working
Environment Towards Employee Performance at Bukalapak.com. Jurnal
Ekonomi, Manajemen dan Perbankan (Journal of Economics, Management and
Banking), 46-55.

Hair, J. F., William, C., Babin, B. J., & Anderson, R. E. (2019). Multivariate Data
Analysis (Eighth Edition). Boston: Cengage Learning.

Hitalessy, V., Roni, H. M., & Iswandi, I. (2018). Pengaruh Tingkat Pendidikan, Pelatihan
Dan Pengalaman Kerja Terhadap Kinerja Karyawan. Journal IMAGE, 38-44.

Hofstede, G. (2011). Dimensionalizing Cultures: The Hofstede Model in Context. Online
Readings in Psychology and Culture, 1-26.

101 Indonesia Banking School

Kualitas Kinerja Operasional..., Mohamad Ramadhan Argakoesoemah, Ma.-IBS, 2022



102

IBM. (2020). Downloading IBM SPSS Amos 25. Diambil kembali dari IBM SPSS Amos:
https://www.ibm.com/support/pages/downloading-ibm-spss-amos-
25?mhsrc=ibmsearch_a&mhg=Amos%2025

IDN Times Life Career. (2021, Februari 8). WFO atau WFH, Mana yang Lebih Efektif di
Masa Pandemik? Retrieved from #IDNTimesLife Ini Lho Curahan Hati
Karyawan: https://www.idntimes.com/life/career/fajar-laksmita-dewi-1/wfo-atau-
wfh-mana-yang-lebih-efektif/8

Jamaluddin, Salam, R., Yunus, H., & Akib, H. (2017). Pengaruh Budaya Organisasi
terhadap Kinerja Pegawai pada Dinas Pendidikan Provinsi Sulawesi Selatan.
Jurnal Administrare: Jurnal Pemikiran llmiah dan Pendidikan Administrasi
Perkantoran, 25-34.

Joushan, S. A., Syamsun, M., & Kartika, L. (2015). Pengaruh Budaya Organisasi dan
Employee Engagement terhadap Kinerja Karyawan pada PT PLN (Persero) Area
Bekasi. Jurnal Aplikasi Manajemen (JAM), 697-703.

Joyosumarto, S. (2018). B.A.N.K.I.R. Kepemimpinan Lembaga Perbankan Abad ke-21.
Jakarta: Penerbit PT Elex Media Komputindo.

Kalogiannidis, S. (2020).-Impact of Effective Business Communication on Employee
Performance. European Jourfal of Business and Management Research, 1-6.

Kountur, R. (2006). Statistik Praktis. Jakarta: Penerbit,PPM.

Kowalski, B. K.,-& Swanson, J. A. (2005). CriticalySuccess Factors in Developing
Teleworking Pregrams. Benchmarking: An International Journal, 236-249.
Madhur, P., & Ramshanker, S. (2020). Interpersonal Communication & Its Impact on Job
Satisfaction. /[ International Journal of Advanced Engineering and Nano

Technology (IJAENT), 1-5.

Mardianah, L., & Hidayat, S.(2020). Empirical Study of the Impact of Work From Home
(WFH) Policy and Top Management Support on Employee Performance. Journal
of Research in Business, Economics,.and Education, 1039-1045.

Marsyandi, F. D., & ‘Paulina®(2022). Organizatienal “Culture, ‘Leadership dan Work
Motivation Terhadap Employee Performance. MDP Student Conference (MSC)
2022, 142-152.

Matondang, M. H., Absah, Y. "& Lubis, A. N. (2021). The Effect of Trust in Leader and
Communication on Employee Performance through Motivation PT Herfinta Farm
and Plantation. International Journal of Research and Review, 663-672.

Maull, R., Brown, P., & Cliffe, R. (2001). Organizational Culture and Quality
Improvement. International Journal of Operations & Production Management,
302-326.

Mustajab, D., Bauw, A., Rasyid, A., Irawan, A., Akbar, M. A., & Hamid, M. A. (2020).
Working From Home Phenomenon As An Effort To Prevent Covid-19 Attacks
And Its Impacts On Work Productivity. TIJAB (The International Journal of
Applied Business), 13-21.

Osborne, S., & Hammoud, M. S. (2017). Effective Employee Engagement in the
Workplace. International Journal of Applied Management and Technology, 50—
67.

Pemerintah Provinsi DKI Jakarta. (2020). Instruksi Gubernur DKI Jakarta Nomor 16
Tahun 2020 tentang Peningkatan Kewaspadaan Terhadap Risiko Penularan
Infeksi Corona Virus Disease (Covid-19). Provinsi DKI Jakarta: Sekretariat
Daerah Provinsi DKI Jakarta.

Pemerintah Provinsi DKI Jakarta. (2021). Peraturan Gubernur Provinsi DKI Jakarta
Nomor 3 Tahun 2021 tentang Peraturan Pelaksanaan Peraturan Daerah Nomor

Indonesia Banking School

Kualitas Kinerja Operasional..., Mohamad Ramadhan Argakoesoemah, Ma.-IBS, 2022



103

2 Tahun 2020 Tentang Penanggulangan Corona Virus Disease 2019. Provinsi
DKI Jakarta: Sekretariat Daerah Provinsi DKI Jakarta.

Pemerintah Provinsi DKI Jakarta. (2022). Keputusan Gubernur Provinsi DKI Jakarta
Nomor 226 Tahun 2022 tentang Pemberlakuan Pembatasan Kegiatan
Masyarakat Level 2 Corona Virus Disease 2019. Provinsi DKI Jakarta:
Sekretariat Daerah Provinsi DKI Jakarta.

Pramanik, N. D. (2020). Pengaruh Komunikasi Organisasi dan Motivasi Terhadap
Kinerja Freelance di Jagoketik.com (The Impact of Organizational
Communication and Motivation on Freelancer Performance in Jagoketik.com).
Jurnal Akuntansi, Keuangan, dan Manajemen (Jakman), 213-226.

Purwanto, A., Asbari, M., Fahlevi, M., Mufid, A., Agistiawati, E., Cahyono, Y., &
Suryani, P. (2020). Impact of Work from Home (WFH) on Indonesian Teachers
Performance During the Covid-19 Pandemic: An Exploratory Study.
International Journal of Advanced Science and Technology, 6235-6244.

Rizma, D., Zein, T. T., & Perangin-angin, A. (2021). Non-Verbal Communication Used
by University Students’ Examinee in Thesis Proposal Seminar. LingPoet:
Journal of Linguistics and Literary Research, 52-63.

Santoso, S. (2021). Analisis Structural Equation,Modelling (SEM) Menggunakan AMOS
26. Jakarta: PT ElexJ/vledia Komputindo.

Setyawan, A., & Bagaswaro, W. (2018). Effect of Leadership Style, Work Environment
and Financial Gompensation On Employee Performance (Study at PT Bank X
Area, South Jakarta). Jurnal llmu Manajemen & Ekonomika, 19-25.

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:
Penerbit Alfabeta.

Sutrisno, E. (2019). Budaya Organisasi. Jakarta: Prenada Media Group.

Vusparatih, D.'S., Martinus, H:, & Adani, S. (2020). The Implementation of Interpersonal
Communication Skills“Awareness in Developing Mindful Communication in
Educational Settingsq(Case Study: Teachers’ Tnteractions In KB-TK Al-Fath,
Cirendeu, South Tangerang). PalArch's wJournal of Archaeology of
Egypt/Egyptology, 2701-2713.

Warden, A. (2020). Office Design After Covid-19. Diambil kembali dari SmithGroup’s
Workplace Leaders: https://mww.smithgroup.com/office-design-after-covid-19

WHO. (2020, Januari 5). Pneumonia. of unknown cause — China. Diambil kembali dari
WHO Disease Outbreak News: https://www.who.int/emergencies/disease-
outbreak-news/item/2020-DON229

Indonesia Banking School

Kualitas Kinerja Operasional..., Mohamad Ramadhan Argakoesoemah, Ma.-IBS, 2022





