
 

93 

DAFTAR PUSTAKA 

 

 

   

Abadi, F., & Renwarin, J. M. (2017). Analysis on the Influence of 

Compensation and Leadership on Job Satisfaction and Its Effect on Job 

Performance. Advances in Intelligent Systems Research. 

Adeyemi, T. O. (2010, July). Principals leadership style and teachers job 

performance in senior secondary schools in Ondo State, Nigeria. 

Journal of Education Administration and Policy Studies , 2. 

Aunga, D. A., & Masare, O. (2017, April). Effect of leadership styles on 

teacher’s performance in primary schools of Arusha District 

Tanzania. International Journal of Educational Policy Research 

and Review, 4. 

Awan, A. G., & Islam, M. (2015). Relationship between Satisfaction, Attitude 

and Performance : A Case Study of MCB Bank Ltd. Journal of 

Marketing and Consumer Research , 7. 

Azeem, S. M. (2010, January). Job Satisfaction and Organizational 

Commitment among Employees in the Sultanate of Oman. Journal of 

Psychology. 

Balasundaram, N. (2010). Job Satisfaction and Employees Work Performance 

: A case study of People's Bank in Jaffna Peninsula, Sri Lanka. Journal 

of Management and Marketing. 

Brett, A. H. (2005). Relationship between Employee Performance,Leadership 

and Emotional Intelligence in a South African Parastatal Organisation. 

Cahya, K. D. (2018, 01 02). Kurang Apresiasi, 30 Persen Pekerja Indonesia 

Ingin Pindah Kerja. (Wisnubrata, Editor) Retrieved 04 1, 2020, from 

Kompas.com: 

https://lifestyle.kompas.com/read/2018/01/02/214530820/kurang- 

apresiasi- 30-persen-pekerja-indonesia-ingin-pindah-kerja 

Cipasang, Y. R. (2020, 03 12). Pegawai Muda vs Senior dan Kepuasan di Tempat Kerja. 

Retrieved 04 1, 2020, from Haluan.co: https://haluan.co/article/pegawai- 

muda- vs-senior-dan-kepuasan-di-tempat-kerja 

Djunaedi, N. (2017). Manajemen Kinerja (1st ed). Yogyakarta: CV Budi Utama. 

Evans, L. (2001). Delving Deeper into Morale, Job Satisfaction and 

Motivation among Education Professionals. Educational Management 

and Administration, 2 

8 

Peningkatan Kinerja Berdasarkan...,Diandra Arvie Adzani Saputra, Ma.-IBS, 2020



94 

STIE Indonesia Banking 

 

 

Ghozali, I. (2014). The Structural Equation Modeling Metode Alternatif dengan 

Partial Least Square Edisi 2. Semarang: Diponegoro University Press. 

Hanifah, Susanthi, N. I., & Setiawan , A. (2014, Novemer). The Effect of 

Leadership Style on Motivation to Improve the Employee Performance. 

01. 

Hariandja, M. T. (2002). Manajemen Sumber Daya Manusia Pengadaan, 

Pengembangan, Pengkompensasian, dan Peningkatan Produktivitas 

Pegawai. (Y. Hardiwati, Ed.) Jakarta: PT Grasindo. 

Hasibuan, H. S. (2000). Manajemen Sumber Daya Manusia. Jakarta: PT 

Bumi Aksara. Inuwa, M. (2015, May). The Impact of Job Satisfaction, Job 

Attitude and Equity on 

Employee Performance. The Interntional Journalof Business and 

Management, 3(5). 

Khuong, M. N., & Tien, B. D. (2013). Factors Influencing Employee Loyalty 

directly and indirectly thorugh Job Satisfaction - A Study of Banking 

sector in Ho Chi Minh City. International Journal of Current Research 

and Academic Review, 1, 81-95. 

Liao, C.-W., Lu, C.-Y., Huang, C.-K., & Chiang, T.-L. (2012, April 18). Work 

values, work attitude and job performance of green energy industry 

employees in Taiwan. Journal of Business Management, 6. 

Linz, S. J. (2003). Job Satisfaction among Russian workers. International 

Journal of Manpower, 24. 

Linz, S. J., & Semykina, A. (2005, January). Attitudes and Performance: An 

Analysis of Russian Workers. Journal of Economics. 

Malhotra, N. K. (2014). Marketing Research: An Applied Orientation.Upper 

Saddle River: Prentice Hall. Pearson. 

NA, M. (2005). Pertinent Issues in Employees Management . 

 
Noah, Y., & Steve, M. (2012). Work Environment and Job Attitude among 

Employees in a Nigerian Work Organization. Journal of 

Sustainbale Society, 1. 

Ocsakawati, S., & Devie. (2016, Januari). PENGARUH LEADERSHIP 

STYLE TERHADAP FINANCIAL PERFORMANCE MELALUI 

EMPLOYEE JOB SATISFACTION DAN INNOVATION PADA 

PERUSAHAANRETAIL DI SURABAYA. Business Accounting 

Review, 4. Ostroff, C. (1992). The Relationship Between 

Satisfaction, Attitudes, and Performance : An Organizational Level 

Analysis. Journal of Applied Psychology, 77 

Peningkatan Kinerja Berdasarkan...,Diandra Arvie Adzani Saputra, Ma.-IBS, 2020



95 

STIE Indonesia Banking 

 

 

Pawirasumarto, S., Sarjana, P. K., & Gunawan, R. (2016). The effect of work 

environment, leadership style, and organizational culture towards job 

satisfaction and its implication towards employee performance in 

Parador Hotels and Resorts, Indonesia. Intternational Journal of Law 

and Management. 

Pawirosumarto, S., Sarjana, P. K., & Gunawan, R. (2017). The Effect of 

Work Environment, Leadership Style, and Organizational Culture 

Towards Job Satisfaction and Its Implication towards Employee 

Performance in Parador Hotels and Resort, Indonesia. International 

Journal Law and Management, 59(6). 

Pembagio, N. S., Utami, H. N., & N, G. E. (2013). Pengaruh Proses 

Rekrutmen, Proses Seleksi, dan Kompetensi Karyawan terhadap 

Kinerja Karyawan. 

Priarso, M. T., Diatmono, P., & Mariam, S. (2018, October). The Effect Of 

Transformational Leadership Style, Work Motivation, And Work 

Environment On Employee Performance That In Mediation By Job 

Satisfaction Variables In Pt. 

Gynura Consulindo . Business and Entrepreneurial Review, 18, 165-176. 
Rad, A. M., & Yarmohammadian, M. H. (2006). A study of reltionship 

between managers leadership style and employees job satisfaction. 19. 

Reed, T. G. (2005). Elementary Principal Emotional Intelligence, Leadership 

Behavior, and Openness : An Exploratory Study. 

Riketta, M. (2008). The Causal Relation Between Job Attitudes and 

Performance : A Meta-Analysis of Panel Studies. Journal of Applied 

Psychologi , 93. 

Robbins, S. P., & Coulter, M. (2016). Management. Pearson Education. 

Sanjiwan, I. A., & Suana, I. W. (2016). Pengaruh Kepemimpinan 

Transformasional, Kepuasan Kerja dan Komitmen Organisasi 

Terhadap Kinerja Karyawan Bagus Hayden Hotel Kuta, Bali. 

Jurnal Manajemen , 5. 

Sanjiwani, I. A., & Suana, I. (2016). Pengaruh Kepemimpinan 

Transformasional, Kepuasan Kerja dan Komitmen organisasi 

terhadap Kinerja Karyawan Bagus Hayden Hotel Kuta, Bali. E- 

Jurnal Manajemen Unud, 5. 

Sedarmayanti. (2007). Manajemen Sumber Daya Manusia. Bandung: PT Refika Aditama. 

Sedarmayanti. (n.d.). Manajemen Sumber Daya Manusia. Bandung: PT Refika Aditama. 

Sekaran, U., & Bougie , R. (2016). Research Methods for Business A Skill – Building 

Peningkatan Kinerja Berdasarkan...,Diandra Arvie Adzani Saputra, Ma.-IBS, 2020



96 

STIE Indonesia Banking 

 

 

Approach (7th Edition ed.). Chichester, West Sussex, United Kingdom: Wiley 

 

Shahab, M. A., & Nisa, I. (2014, Juni). The Influence of Leadership and Work Attitudes 

toward Job Satisfaction and Performance of Employee. 

International Journal of Managerial Studies and Research, 2(5). 
Sugiyono. (2018). Metode Penelitian Kuantitatif dan Kualitatif dan R&D. 

Bandung: Alfabeta. 
 

Sukaraja, R., & Machasin. (2015). Pengaruh Kepemimpinan dan Komunikasi 
terhadap Kepuasan Kerja dan Kinerja Pegawai Dinas Pendidikan 
Provinsi Riau. Jurnal Tepak Manajemen Bisnis. 

Suprapta, M., Sintaasih, D. K., & Riana, I. G. (2015). Pengaruh Kepemimpinwn 
terhadap Kepuasan Kerja dan Kinerja Karyawan. E-Jurnal Ekonomi dan 

Bisnis Universitas Udayana, 430-442. 

Susanty, A., & Miradipta, R. (2013, Januari). Analysis of the Effect of Attitude 
toward Works, Organizational Commitment, and Job Satisfaction on 
Employee's Job Performance. European Journal of Business and 

Social Sciences, 1. 

Thamrin, H. M. (2012, October). The Influence of Transformational 
Leadership and Organizational Commitment on Job Satisfaction and 
Employee Performance. International Journal of Transformational 

Leadeship and Organizational Commitment on Job Satisfaction and 

Employee Performance, 3. 
 

Wanjala, M. N. (2014). The Influence of Leadership Style on Employees Job 
Performance in the Hospitality Industry : Case Study of Safari Park Hotel. 

Yukl, G. (1989). Managerial Leadership : A review of Theory and Research. 
Journal of Management , 15. 

Peningkatan Kinerja Berdasarkan...,Diandra Arvie Adzani Saputra, Ma.-IBS, 2020




