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Abstract - Currently the technology is developing rapidly, the communication device is
essential for people and industry. Changing transportation industry by utilizing technology
based transport services in the application, enables the customer to transact. The main
focus of this study is to analyze Technology Acceptance Model (TAM) as forming of the
behavioral intention to use on Gojek Application. On detail, TAM tried to explain the
influence of the subjective norm, perceived ease of use, and perceived usefulness on
attitude towards the use of Gojek application, also the direct effect of attitudes toward
using to behavioral intention to use Gojek application.

This research is classified as descriptive analysis method to take samples and
questionnaires as the main tool. The sample was user of application Gojek 119 person
especially those who have used the application Gojek and domiciled in Jabodetabek.
Respondents were selected using non probability sampling techniques and purposive
sampling.

The results of the analysis using Structural Equation Model (SEM) and the results will be
summarized as follows: 1. The influence of subjective norms has positive effect on the
attitude toward using. 2. Perceived ease of use has positive effect on the attitude toward
using. 3. Perceived usefulness has no influence on the attitude toward using. 4. Perceived
Ease of use has positive effect on perceived usefulness. 5. Perceived usefulness has positive
effect on behavioral intentions. 6. The attitude toward using has positive effect on
behavioral intention to use.

Keywords: Subjective Norms, Perceived Ease of Use, Perceived Usefulness, Attitude
Toward Using, Behavioral Intention to Use.

2016



mailto:santi.rimadias@ibs.ac.id
mailto:ninditalistya@gmail.com

INDONESIAKE®
FM

| 8
G A
/7 _/g_;- 3 Managing Local Recources

to Compete in the Global Market !

vvvvvv

SERTIFIKAT |
DIBERIKAN KEPADA : !
SANTI RIMADIAS

Sebagai :

PRESENTER

Palu, 10 - 12 November 2016

Ketua FMI Pusat



Lampiran 8

LEMBAR
HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW
KARYA ILMIAH : PROSIDING"

Judul karya ilmiah( paper) : Technology Acceptance Model (TAM) Sebagai Pembentuk Behavioral
Intention To Use pada Penggunaan Aplikasi Gojek.

Jumlah Penulis : 2 (dua) orang

Status Pengusul : penulis pertama/pentliskedua/penuliskorespodensi **

Identitas prosiding

a. Judul Prosiding : Seminar Nasional dan Konferensi Forum Manajemen Indonesia (FMI)
8 Palu. Doi : -

b. ISBN/ISSN : 978-602-8824-89-7

c. Tahun Terbit, Tempat Pelaksanaan : 2016

d. Penerbit/organiser : Forum Manajemen Indonesia

Kategori Publikasi Makalah : I:I Prosiding Forum Ilmiah Internasional

(beri v'pada kategori yang tepat)

v | Prosiding Forum Ilmiah Nasional.

Hasil Penilaian Peer Review :

Nilai Maksimal Prosiding Nilai Akhir
Komponen Yang
Yang Dinilai Internasional Nasional Diperoleh
] .
q. Kelengkapan unsur isi paper (10%) 1 1
r. Ruang lingkup dan kedalaman pembahasan
(30%)
s. Kecukupan dan kemutahiran data/informasi dan 3 3
metodologi (30%)
t. Kelengkapan unsur dan kualitas 3 3
terbitan/prosiding (30%)
Total = (100%) 10 10
Nilai Pengusul = 60% x 6

Catatan Penilaian paper oleh Reviewer:




Tanggal, bulan , tahun 18 Januari 2021

sk

Reviewer 1/2

Novy Silvia Dewi
NIDN : 0329117701
unit kerja : Sekolah Tinggi Manajemen PPM



Lampiran §

LEMBAR
HASIL PENILAIAN SEJAWAT SEBIDANG A'I’-\!i PEER REVIEW
KARYA ILMIAN : PROSIDING

Judul karya ilmiah( paper) . Technology Acceptance  Model  (TAM) Sebagar  Pembentuk
Behavioral Intention To Use pada Penggunaan Aplikasi Gojek

Jumlah Penuhs . 2 (dua) orang

Status Pengusul ¢ penulis pertama/penulis-kedun/penuhis-korespodens **

Identitas prosiding

a Judul Prosiding Seminar Nasional dan Konferensi Forum Manajemen Indonesia (FMI)
8 Palu. Doi : -

b. ISBN/ISSN : 978-602-8824-89-7

¢. Tahun Terbit, Tempat Pelaksanaan : 2016

d. Penerbit/orgamser . Forum Manajemen Indonesia

Kategon Publikasi Makalah - [] Prosiding Forum limiah Internasional

(bert ¥'pada kategori yang tepat)
Prosiding Forum Ilmiah Nasional.

Hasil Penilaian Peer Review :

Nilai Maksimal Prosiding Nilai Akhir
Komponen Yang
Yang Dinilai Internasional Nasional Diperoleh
] ]
kk. Kelengkapan unsur isi paper (10%) 1 °J
Il. Ruang lingkup dan kedalaman pembahasan 2 2,9
(30%)
mm. Kecukupan dan 3 2,3
kemutahiran data/informasi dan metodologi
(30%) !
nn. Kelengkapan unsur dan kualitas 3 S
terbitan/prosiding (30%)
Total = (100%) 10 94
Nilai Pengusul =60% x 9.4 = &, 64 €, 64

Catatan Penilaian paper oleh Reviewer:




Tanggal, bulan , tahun 18 Januari 2021
Reviewer 42 %

M

-

Tanda tangan dan nama
NIDN 035 015803
unit kerja : STIE Indonesia Banking School

'chniholchdmkeﬁcwumlauub
** caret yang tidak perlu




	PROSIDING FMI KE 8 - Edit - KATA PENGANTAR.pdf

