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Bflli. Dil,La) <irn nit:r&r!, k.r? .hLh, rnh l{Brilar dtui k mDorc r"niLct kkro' kcuroiF,
d ii ikdor m.rr! usiour, ?}a! La.ssi( .s.a:ti_

S.kto' k.ur@' nu so/i,i, ak,i lii', didotr nsi ol.i tunird t hlnlg,ri eko. pcn ka', y
p(st'yi r,i':h naNi&si di rtrr, trdr. \j pa? pcnit *oDmi nulroi Dndrh {trruk di Hrs. ,
nErynrn sko' k!!tull,ln t c, La'ka' du Fru nixld lErytr@h knar pnla .ari,,tur potkn,lni,ul
kLdil '8F.. Hal E&Ld Ji*nd,]nar icrip sij.il uto$ki &wsid di Frl,arl2r dar p:fl n$d:l
ncnu'iullar ltccfli.,u,s , lcl;,qllui htrski koK'mli di nsFnli! lxit kd,ffi\i lidtolg ikhit
manlun toBumn L'rau mo&|.,'e drp dipilmi 6ell*a De ul,b hEL,i 6EBi, pid:
p.!l,rJ:a, dD Fe ndlil, tarnhh}? *c i ridak ItuEud ilr mgn@lxnler p.rns rh'pur
I'ep ala' nEtrinalxiry: nrkqri p. Fnssha
Cml,1'm *dolui di ab, nulFli slil, sd' tl Lr[i ,rdi]irJr.P, uoruk rcuFBlar 4 knll1o
rulisr,, ytutg nrvuJ, lida rnH r.kor liu ,siil dx, lcnb6 t mr@r Du tutier n.Dstrllll ntr
unemi leeimnn r.rhrx.r,r-ii. [.u rF! dis!'u]r d:ltun turili* ncrpktr@r l@ shrun darjs
Fr.'d laba (Ljuojn Fn5rl'a{, lcri{r, ntu, S[,1nar, I (eto) tull ft,s,qi hbsi rsBnb.arynr
kiD irr sD\f rtu+ re'n&s2 p.n)artff o iiJI (sclEnrjo), du I (ei, rulis hjhn eids ,au
EoJ{ r' ketrrLrd'p) 6on k L{Eu 1rn]<.Ti{uiis) rdaBur olistr lclina p*la JllI lilni Yoluir 3
No I ini, r.tersi kEi nqrei ri aai rrd{ rl)uil' iinlufi di ckbr riil ddrs:r nE!@!etn,
fit*i bxuntr rtcmrut (suh,e'i)
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Eak .natg\ 
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t*shs sanice' cM?Mi* haE b irue ket catM{

talilty tdk rh! n t etr?dbz rdt b hoex. btu lotrtt rtu d. o.dks

The .hjNdiv. .t hn raearth k to atutFe the knuerc. ot snic. d ertnc nix
p.ftr;*, be snlJe vtw. d the itnpct b$d rctMq kvattt h l.nv
;;"tu *-n^ kt*n F*a-*'i,s'e icd nd6@ it tuact e ta b.ft'w.M
b,*^; t"t ."b x ".*ri," 'ontrr 

*nh h.end klda8, and 2s 10 niliot\
P.ode 6hE th( eaies yotb.
1-n ndhd be $d in ttk t rilcn.t€ delcririr. srcr od zptatdtorvsnev **ik
r nod 01 Jrtr ..tec'io]. art thto,sh intePiz*, obs.ttuidn dnt qtdtifiN;e
,t"ib ';" R""?.,n"i . 

" 
l-at t{9ryn of the 1^Ec rcut r i4 rN liann tfi he

bntr s.h,l.,.t 4or, at J.t: nl\h k.ontld..l ly Bhg stut-al F4dion Mo.!'l

ih. nciwr,.ltrb Ae tlt ott thd k f€rr oo$aAknh* hdsttv, ddtdinE nix
erP - ?: '?n.? '.td rnt;nfvt' "6tt- torttu.

'.!-.tr-: t:\ '.t-^o -- t tt .'.. hl-. P .u'ow towl^-ad lt \nP nk

I'idon.s r\lal.h ne8"n k(prlauai )rng rerdni d*i nbJrn pulau dm dikelilingi oleh
h !, 'n"h 

rarr saranr u;rponrsi )r,rg d.nSli uaglr. stu pulau dongun Fulau vt's lain
dan nrerupr'<rn tul s pun;!rr! rislunn D.numP'ns,n$r lulN ja8k dckal addah jaa
r,c^ r n:nlel'rJr;n lirr " Fs d3llUn prnrcbimngr runbui *idns dcnsaa

.;inqh;., N.d4""A"n -kr rrh, d,,n f.nJ.ridh:n .r"nuni neiuntl kn66nh jis
lens;&s. PDa L;on;si, rahun ,lo0J ilik 5,60 %, riib.ndins rahh 2004, t hun 2006
(ti;lan III) perlumbuh, PDB 5,14 %. P.numblhn rerhdi p.d. sdu. ekror €kmmi'
&ngan p.dunblhan teriinsEi Fnsadkulan*omunitsi thnn 2oo5 12,97% nan 2006
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Pench.icn r.l.d"n ia'3 anslukn Pen)eb.'dns,n Pcnwbtmng'n culLp Ehvan'

ntrnqina lndonsa tJ;h. negaamriri;. s aya\n), iai .ntsi.uLn pcnvcbcEn4n la'r
yang-m;lupakan bqian dai sckor maitime khususvaj!s{ tmnspodasi laul mend'patkan

F.rhr rn ds'ini!).ro.r ba'\ UlanBsn pEknn mauPun alademr i- 
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snusi tqhadappf m.salahan yangadt.

D-l,r.rLNlon'Tctncl nNH,n,]3n,prru\thrrndiruntutm"milih{dlceip(mdrm
Jan- kpr Jt.;-,i si" r;ns'mplemrnu< rn dels,n barl shr'sip'masEn lerebur
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.""',""t, i.*;" le+ll uhrr )ant Di.luLl dens'n pcniuJltn p"'d!J p'er don

2-l Brurnnl'ch.srrtnJ"s,
A!0. iai yars niberihn dalu scsuai b arn n,clebihi hamFn konsumcn cipqlukon

,,,,. i., ;,i, j,,, ",,' ",,:;- Ko,ra s q.B. \u:in,o,2000:r)' r:D' rn-n)ftr'ln
r*.., l-,.. ,"..-'", J',h l..r vn e J lJndkn prru',|'asn unruL men'xpri s'T'F
.-",,-," *, i,r.- n,-, -" *' scl";if"), su.h.'1, '2oo7r dlhm Fmm'*orl 5 As

i'r'a.,r,.,.,:"-,i,:...-.*.^.r',ire'.adlp',m:i)€rJlroahwsddrsmA!!'$lho\r
1,..' a]r:E.h'^rnniJh.ib-r:r,oer-rJn,T-rerinem rd'dc,]l

'_"..i-r.r.,f rrsd'-m'''lm"r+/'id"rl & Van io Birner t7u00"

AJ i'rhnlr llgilil r;d. Lov;lork (:002), Jdr bluran pcmas.ran jda 7 Irs I Prodtrt

'...1.,,r lL'.rP'^(,.L',.i. 'r.o.''i 'il5!cl. ftumon rPmmor'on'' Prc'e' 'Po'ecd
i "u r,,!,it 1'. ' \1Lopl(, r..1 Br :ohn'( 'rnJ,'.rl l!d'r', msirs m3'r1F P'
d:rJt lL.'!i],,. s.hrL:i kriktrt :'.. r," , ,,,.irr.r, r.l' rr,.' ri.: r rlrkar "' " "rs-n\LuPjtu J]l''1

l.rD*lr "o^n,'n. P.'. riJ- beB.' ud D'on pJi dir"altn
r. ".. .r'r,r. - ., ; i'r,., 1.. rr'.r J r,'1'krvir D'-l"rnr"'{' b'i( h'n :ird

d 1' 
'...1r 'itr'n'h:l!' il' '' ':n"nI ILrg] (P.icr: t,i:,i. '&-=Y,1.!hlntr 

di ,J)!r konrunt.n unnri n'Fdlpltkn 
'ranlal

dsl_s,rtirr FlJtkj x (r.di$l Jiij,l.nnvr kPu:usln r'nbt8 adlllh nl''rsta halld'

ci*o!|lt, $nnt ;enbrrmn. .lnkimn'si h!rs, u.ruk k€lo'nP'k koniunren vd3

r. Loiliiri*ibtrsi (Placc) , k.prrusrn Domilihan lotasi vrns n''nudanka at*s
kon$m.n untuli m.o!su.ok!n iae vans dilawarkan 'lau 

kcPutusai n ljemei
kxoln.dimsnt dan bJqrimdnd mcnnel,e.tjie (*nice) tepzdr kon\umen'

a pr;mo.irProm.rion, ' bc'bJcJicrE untul mcnElomunil*ikan 'bi b'n'6' jB vsns

d,uwdG. \ep,J, Lon man. aEU *mda okivihs tomunikasi dan in'mrir vms

,u.tur Kadng.n ddn P.rbok n/ Vol 3, No l. D6.nba zoli



didi ri' Ld ( n.nbtr gH .us:o h.r Trci(rnr oJda <pc.ifi. senice, aLu snne
5 i,o.-,P-.. i .,L {L,arr rcncai da., re48orcdian. arau depkn rinddlan, ctri.

, rr d{r lalg|ah-hneMt, \,ls J:hu.rh(a1 dan mcnj,di ".bkh Bnsr,,,n k;.dusu 
' 
j,sa. Untuk -hieh coibd seryice. kon nen 6ir mch.,adi co p*,,". ao.i j*,

d'mam kofr .nurlpcndtrpar/sar.n m3to(3 ncncnrutsi.6 Sumbcr D.va lr,tinuri, (peoptc) : seturuh nnhbcr drya mlnusia ,.ng menainkar
penn (rerliba0 drlam p@duksidan pcny,mpai,njsa Rhine8, dait.i"-p"ngu.t i
perscpsi konsumon.

7 B'.t:PI'.it rPny.icstr\,0cn.", l,nnlrn t,s y,ne dapr dinitai I oBunen *atah
mo +u^tJnnys Aul.ip,,'.h JrFrhcqu bangunan, Ffrrdsngsn atam ser,etitin&
xenoaErn r.k"or, pcEbobr peir,,un. )btT, Endi-cnda. b&jng-bdEng e6lT,fin hnpi|J viJrtttrinr, )ong m-nheri[.i btrkri)dngk,t,hr dan-s.buh-SB)" (1..
khtrsrn, tran krtrt'bs ja$y:ns dihrJAan

I \elocl 
'2000jta' 'ncnJ"f"i.irsn tr,tJ, rblgrr bc,,ru,.

vtrlJ. .1n L. dc,,n.d ' .t,e $,,-h oi a .p.citir *r,on or obje ret,riv. ro anjnd'ridulrro'rs.dd'ior',TeJ,Jr. prnicurJ, poin.,n,ime, te* r;. coq inlotvrd in

Eim q*G sluc by oltc ns rhc !!€s or seoic6 thit cusrornef ned, aeunr.ry.e ing rhel , rpJb.lir,e . and d",nc.,nA rh.m in, pJeJ.i.E ind.onr.aicnr [,\hion ar a:

. r'l-J,,, r. t! odru,T&s. !.firFr,itl2oo2.7.l])
rei. .ne r. r d.o rL^1.!,Erni7,nun rr{ Ind $JF ro Jm$ ou,lion,(ui,m<6howihev*.r0tu. .norvrndnrrhe []h,e

A$esntrq \rlu. aEo hctDs \uu bcd., n'ljeGhid,hc
olT. r.e cur"ri: ne:.,.. t-: r;ni,.o(d, r rhosc rrnr\.,
Furcj oliCc.! lirr inregr.r.d co'nmunicrdoDs.

CxroneiValu. rnitrr'u (Lakn (2OOO:t-15) :

sbe.CdB ol you. complny's
ind $ thn i"fonnarion k a

''\.haf,. .. C r.(. IL,drrc.nrhepun.h,srorp,dJ!ts -..rk..' in., ra., .roa .d1,.rcr .up..L r LatLc. JiFchg rt -.
.arlbiliries tu.u{onr.rgo ps (m ier rlmeii) rhar reutr in a ixwEbt. comretenc;/vatue

"('uno,nrr \rt. is rE rrJe oll ot r.n.fib tiss rhe .osr5 involrcd in aotuirihg al.l,,.r-r.,','e,.F-an,'1.t,j.t,(f,.,t,,.,.,h-rp,..r,""",.*,,r,"[,-,i.A
rr,li, A.'r1. .r... ,r,,, \ir .." ..t.,r t...i-. , t,.r tiolr; ,.n (t{!h.r.,,.1'.i,.r"d n... rt.t'.:: rLjJiL irt:.+.1rrn','.u.roFe-\ trc rr.r.oEtlunome.c.sl And k{ri .Lsrod.r \riu, is lhc brdtc ot ben.firs crrcrn.n crr.! ar.m r Biren

ntudu.6 Lrscre...,, drpJr J,fdn{!hri;r 5etrtur bcnklr
v:luc=aeneir/aod\
vatue = priLlu(t+s.0i:e+ peBonn.l + Im.r.

Monchry + 1 im. + En.')., + I'sy!h'r'
D.ns,n d-milirr drFLdnirikan bJ\q! n,tdijasa merup,t,n Frb,ndinsd anbE m,ntdr(ben.lir)JanEdip.rclchdibandingknEneorbanrnrc".riunrdknempro-rcr,Jurmeuur
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2.3 Loyrlit s lclrga.n
K.nr udn r.kloloq, inlo,nJ'r )ens m.minskinlan konsumen m'n8,t*s b"rba8rj

h, ,.-, , -".*. 'i -"d;k drn ,rs melclu' bcrioeu im.dio (eEll" auJio vh@l' dr i'remer'

.n, aror n,imu.iiirm:.u. D'oddr don iJ51 lapan oj' de dimana sai,. 'lsnnd-glJrt ^cl,u, m r.;' q'r.n (c;"b{.r po*', dalah rnengdaludi roduk dJtrJ3$

r,.s ;",b.1 un*k .lip'l.r U rl 
'nenghadapi 

meningla'n)a cusromer powcr re^'but

i;.ir,r,., ,.oon \,ne {mtri'l d,,i .tturtusn p.njul produl &n jai' 6 oln /200(l

-i*.r,,r.- 'ir.r,- ".-.u,ri," 
m.l.lui limr lmsl,h. p.n!m m'nvJdari P'odJl. I'edu"

mchluLxn Dcnb.l'r; svdl. rd,M e$luari !.*s ncmb€li,n. lcmpal leputurn membcl'

L-,h,1, n; k-d.,'--.-,c1, Lembrrr kGh d'{oiui,lrnskah lelin' p'mbclim kembali

slnria: r Gifftra005:io
r'.: nbf,' l srlh Pcn'beri-n

Orillin (1997rrn.n'rta[]tr brrr*r lix..krc.isrikdrri konsumen v.ng lov adtllh:
I l\lelr,,,k.,t penrbelirn ulrngsc.r.r r.mlcrl..Pc.i rurchxse),

:. l'rni,lxhi. riirl r!riingrft h (k.htrl) t.thidap Px'duk rejenis lainnvr (rer'nrion).

i vcn:ajrk.'rng Jxin t.r'efl ll)
R tr..J.rlil:S r Gr.Jirlil0a2,6) inengc'ru(ni.3n i'ihla ptru$'trrn h' dobvr

.,. r I I'.nJ' r.:ni,Jr..rt.;'"rgl.,.u' r'pc. rl{i1' j,,':ns
dib.rikai/Ji!rDDiikan (etdr Pe hiss Eltirrrl!.r I)' oJu,.rrs. rcrpbur b'mild rtuCgi dim'la

kc suh.n, Jrn tonJn:cn rsjalipuai rans sclanjrtD)a d.rg.n kePua"ntons nc'!
1creebut jk n dnFr n,3n,Pcninagi |ingk.r reientio. konsumen sekrliSur dapa! m'nglklisisi

konsu'nci/p.la.gsan boru (gan,brr4).

i'Ji'""' -'
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(rnrbar: Iho C o nnin.. Rsponsive ncsr Cy.le

ltrteliriin schclurnnra liiB l,erhLrbtri!.n J.igrD 
':ilxljasa, 

k.triiL4 konrtrEn &n
lo),lnas fcrrr!!tr .drr.rii li.L.ti1r.tr Jri :ii'Jeslxriukh, DseFak rM Jr!dip Siigh, & lhry
SrlJold!hr n!r.lnianDl,x !xrgl,ei!1tr! CoDsu'n.. t.un, vr['e,.rd Lr]rtr] jn Rcblisxrt
Er.hxnqri )rd! dimm! drirn lotr.rr ol lt{rrkdiog. Jrnur} 2002 vot. [6 dad penettrian
JlrlChris, r, JnnnLr!. Ni()l. Ko!.i r., A \yar,r.l). Hoyeryn,! b.rjxLi ..1). Sansliiicd
cr!rn,.rI{ctr:l} fa: )iorc:,1siu:!l olrlr ltri{i.rrlrlt rlcrtreen cusnnne. s{rtuctioD aM
r\'iirinLL.sto Ptrl-1.'nCdiru.r drlJr rdmii of I{,rlalinS Aprill005 voi 69.

llet.ric D.'i.liri.r! r8q ii{udriai aiir8q ii{udriai airlrh t].rc,i,1v3 sr,1iv rrte !-d!Nn uruk

b€nujurl unruk trEdlchhui ,'ubuialn aner l..i:btl m.lalui susiu Fns'rjiu hi!$rcsir.
P.ng.nfi.n rengsunarrn caLupai 

"tkru 
(irnc horizonl beGitiir cosysctiimt dcnsan

obyck pcnclitian adifi pcnumpa.g k,pd ,ngkuran penyebcnr3an ,hS me,r)on jrtur
Me.rk - Brk,, 

'heni, Surab.ya - MxduE (Uju.s lkmal), di, K.r.pdns - Gilinruk.
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Analisis kuantiudl dilahkan dcnsd n.nggun.kan stati$ik unruk menguji nipotesis

ncl.luiPoemm LisEl 3.51.

vaiabel drlam peiclitir ini ad.hh scbo8ai bedkul:

Ki'rcrja &ri remtYnn jasl r.ckubn tcnv€bcBnsln (lariab'l hbn 
'kogen)

nI = Nihi,ae a skurrn pcnveber,nsln (tariab4l raten endogen)

12 = Loyrlitas t.:hngg.n lasa allgkurdn pcnvebctangi (v{'iab't lorcnc'dosFn)

*r,*:,,,.,2=r.a,t,ttu,c,.loka.i frcmosi,l'rc'cs,Petu8's/sDi'l Bukirisik

vr= Msnr r d'baei Ensorb3nrn')

ir, rl, r' - p*"r,r"" 
",-*" p'rJur ls'n. Pembcli'r ulcns McEkom'nnbiun lep'dr

i, ii i",r"i ;"., ,:,r,. *" a.r r,.nlodNrom ^idlra nanler diblsi ha{lMndom0sid'u

Dat! ,rn8 diAunakan dal,m p.Dclilim ini adahn dah priner' dm dat' ekunder Dtll

Drim(, m(rutubn i.ni.J$ m.nlinoi Fnepsi ^onsLmm 
r'nbnc jM vins dib''ikon 

'ohh
i.'ia*r y',c 

" ";)-"1,, rin iJ bru'n pema\en dm nihr i$ itu sj&h mM

,i.et" loy"li". t.*".*, tmg dipetulch d'ri h$il w'w'ncd lmgsutg d" qu'dionc'

-i.*.,' 4., 
'runo(_ 

n,.' p,l' , J:b pciuktrns k dns indu'3h jsq ongluun

""^,.L-.,- ", 
r,a,,-i. rr,,"urla I'Ea linN M?ml _ Bakauhrni suraba'€ _ Madura'

i."-* ",rl--., 
d.' r rinL'Trsi Pcndu\u1s 

'ainrvs 
r€ns bc^oihtr dcnsp' md'st

,.,.111,. -," ',..r' 
x,-l ',p(nJ_b lnten vrnE dipoleh 'ltn intu'"ir'rtar 'l'n

rma! .! 'etirLr..tr u''-r -,r" - p,r, nri.lrl-. hul.rin. kLftn.

,.jr.- .,.,r.r 'r '. 'l<l lid.rcr kulrJtul Pr'ins :edik1 200 Fensmlr

'l.cl.oqA:1993,. 
L.,r. -" ' r' , Lrotr'. riilloM) rloa8r men@i['n llhM B<io

",'.,.,,;,,-,,'. ", 
.!. I'm ncrr ),1d d LL'" sJ)rrl' t' I irn l0' L M'n'dr AEU("

Fddmr' Gooo)r BrJi sal idj. (roo2); dan sotlo ltari lvij0nio (2004), nku6n smplo unloL

su'r,,.il:q-,1." v,,-r"rpii"; sgiiii:it5 - l0 kelidori binvakn/i variab'l ob*Rasi'

rcneliri., i,ri ---,g.n,r"" ll vrirbel &4an P!ftneier scb'n,sl 43 dai snpei

..," 1,.-r.*,. .t... I l.'s'r.ci'll'' '-mncl qng dis 
'nslsn 

elJh nem'ndh:

i.^,:.,,,;,,,. -, ,,. .r ,r., ,,*,.',,. r *cl""" ,ni lerah m.qrkiri poPursi drnJ-pr

^r, r.,,t,,r.1rJ'tr.'.::i I n.r: ,.klil p"ncn',uF Plin, d1,grn m'i'r'gunrl'r'

-riri."n.p-,, i iiJ'r1 r.:"i J'm'n'" rpc'':'Tl'l '''Jrr pr-Ff,r ialdtrn dJL

-".",1 ,-,;...,'ai" . r' n-,JdEri" llr' \:-nC' lic'''p'nE'OiliT Ll

.,.",,",,,-",r.,.,' L,''r.i11'''. n rr"il 
'nrrd'11:Pt"ul'tung\r'dlh1"l''

,1,l"r,.:*...."'"*, "i,,'",rk'It'kruh"n'^b 
r'Ll2l$n,'el rinbpch)lb:na-!EF

Uj,nc - rn.oi .i*y* i r s o.pcl, d.n liirxs Ker'Pa'g - cili@'!( sb'nv't 59 s'np'l'

*bocaimida t.lihal d.ltm kb.l b.riknl

.l-*.r r".o'go" do" p"tuo"i-l v.l.8 No.l. D6'hba 2ou



Pcnnnpuis Ahs Kucsioncr KinedaBaudn Pedadon

I
!

l

*

01 AFkah k*m3n.n penr€beEngan nlsesuaidensan

02 ADakahkenyamanan penveberansanini*uaidensan

03 Apakah rcliabiiras&ete.Perca
suai densan haGp3n anda?

lefraru mahal dibandins kan04 HaQalhrip penyebeGn$n iii
densan manl,2r ylnq didap.t

05 HaQa/ta p penyebeGngan ini
dengan mantuar Fng didaFl

06 Harqana.ip@YebeBo$i ioi
d6ns2. maitaat yans di&par

76

()7 TeEedia 3serJpeM kila n

o3 Ak *5 menuiu perabu hzn

yanqdiounal(a.Untr'kpro,NL

011 (.n,rdahan nEmoero.h l;k€l

O13 KeEniban mem*ukL kaFl

al4 Kele@bn k€b.ranok.rri d.nq;Ltu rb. k.par p.nveeEnsan
o15 Keamanai b:f#s brsaan d3:m pera!'aEn

016 Kden'&D kelua. dar kazar
o17 Kerudaf an ak*s €rur Fr* tnan

a1a (er.6'npibnd.. kecahpai p.ooas ses!2ld.troan tunosinvs

c19 (e.eKar;n F.l!3as darar I m
o2o Ke€mil€n n€bsas Jar s'l(ap m.nbanh'
o21 Pelugas @p3i raigg.p lerhadap kesuliladke lhan kmtumen

O22 P€lEpilan kap3lyan! digu.a*zn unlok petr'€b€.ansan

O23 Luas r@g u nlu k p.numpang y.ng m emadai

o24 Luas r@s untur l6dr,en yang m.mad3i
o25 rnrerd p€n@nsan d.n soud svsch vang remadaJ
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P.ngatuh L'n..jd &umn

R.nekuoan r.spon pcnrmprng aras kuesiooer ,!oB menvanekul kindja b'uran

psmassan. nil.ijNadan loyahar dtp.i diiihar poda bbi' 1,2 dan 3 berikut:

T.bel2. Ringk iian Respon I'.numpans Ahs (u.sion'r Nihi Jai
(Uniul. h laban s.nslr t/cmrEsk,n & Memu,shn)

'frl)ll 3. Iirigkutnan ResDon l'cr,!'nptrnAAar Xd.siorBri'ovalihs Pclanggrn

0hE( rd$ibrn sJnSi IlemnslJnd ]\lrmursL3n)

%tr1st %l< 751

BENEFIT

Oodukjasapenyebsanganyangdilawa*an
kelengkapan sarana P{YebeEng€n

kesuaian ks ian p€lugas

81

80

7A

68
71

67

Eo-6-
O-14 PEngobanan hrrgrbla)t liket

O37 Pengobanan Pslkis/PiLiraf

19

23

24

l8

%tz15t

ke las" D€iyeb.raig3n L nrya
penyebe.. $an nlMlauPun ac:

a$ Tid:! beh:ak d Dinrlah

o39 Ielap menqlunaka. l3s:

O40 illenqguiakan kenrbdi)asr penveb€,af g?n d..m
kesempaEn mei d:r a"q

c41 Akatr lebih se'inq menosun6kzni:sa

EEFERAI!
Q.12 lioyampa k.i ksn;dz oFn? rji. kesar lois h'lk setehh

denrrlna[zlt ja.. PnYe L]€iri 9I n

44 3 ila€kom..il asik3n kepada o.anq I? n u rui< r ndgs ! raka n

je pen,€b€6i9an in

66 Jrml kao 9.n &. PabdnLln/ vol.8. No.l D6.nb'r ?oll



1.1 llarilPcnsujianfiipolesis

Nlodcllenslap |cNmunslruttuml d uji tdlri penelirian

hiporesisa&lrh sebasaimana rerlihai dald Elmbrr3,4 dan label

Ldel PcKxmarn Struhfll

G r,5a: 1

\n J;l P.6rn.atr Stul<rtri'l |inxk3, (l:tilu.,

P I - Podu.r, P2 = a.ic., P:l

R I - Retention, R2 = Repal R3

svalue = Sedice value, value =

I'ni'.riutr, Pi = Froccs, I'j6 = lrcpls,

= RefcFall, MMn = Ma&eii.e Mix,
Ben.nt / Cosi, Clorll = C*toha Lr€tr

Ju.nol X.6ig don p.rbdnlon/ Vol 3. l.Jo.l. Dae b.r 2oll



TaU.l t. Ranckuman ll.silPengujian Uilotsis Pcnclilian

P pL, lyshat Eid,tu)

p.ny.$6egn b.ry.ng@h
pandailni jaa lvnia $1,.).

Peoph, Pllttial btu].nct)

P.i)€be.D!,n beqenstruh

sejauhrmi peacmir
kinsja barra'p:namrd

!..h.Ja! royaliiG Pdrizsan

':t::*- 
I I

jar sldm pmyebetrsm
i.pelsn.uh rei'rd3p lo,riirs
pel,nsl ld6tan0 Lrylol

)

r)r.vrl!.unokkiNr,b ran pci's3atr
l::rT': l

Dari jawaban Espond.n t rliha. bebeara fsllor yane o.rupakan unsu dei ldeit
b,u6n pfla$.an, nil je dan l6r€lilas pelanss0n yons belun *sEi de.g., hep6n
komumen Jailu : ,!i1u P6 (people), P7 (phj ical cvidcnoc), nanfut (berel't) d4_ Rl
G.t .lion). Hsil Fn liti.n mnunjukLs b€h*t &lam pcmpar bauEn pei@6i jso

-.."",' 
_l
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,g!uh. penyebcnnean lumsahn )rns diremui adalah bolum optim.lnF kine.ja p.donil

(aaktor peoplc) Sclain fiklorFcoPls, l]k.r hin ),ne henjadiPcnrn.mb.t baumn pemrsr,tr

adahh bukli fisik bhytical oidencc) Sclarjuhya Pada rario nranlaat (bcnefi, dan

pensolb,n.n(con) yansrucmbcn(r(nilaijisa,le.iil:r(b.i,v,fakttrheklir mrsihmemiliki

kendola, thurusny: untuk mailadP-No0il dan cirtu Perusrhrm
Unn,k mcninskatkrn nihija! dan lo)a!ib. t.langgm drlam i|d$trijasr anlkuttr

pcnycb..ansaniatatdirempuhdcnganjrhim$in-dkanmaifaatrtasja{rxnrdibcrlk"n
kep.da konsumen drn mcmpcrbriki tingkat Psnokkan konrrnrcn rc.hldap pruduk4$ lain.

P.nciun srsregi d$at dig,mbrrkm sebryri b*ikur :

''.9,i, .

"-{+;r.

Oi'nbxr5
StaEgi P.mc.!l{ nr}rLih

nnplun:.i.si kEebur Jidrs a.i,hh sebrgri 6criknt,
I i\i.rn'gkrrlan kina:j. hrL .!n 'iro n.Lrulnf, nrlrLtn ki',:ij. r nrnildrnbtrkli

) Nlerinskrrkxn ninL xts jtri' ,,o!lu.rr fc,)Jrr 1&r 1rn! ilibPriirn k.pa'lx

jElangginnerluiF-oii](ftritniri,rili,\rr/r'r,1i.Jr:.r,,tid!:(.rir.rrha3n
l. M:r.pedi!-igi tiis,i(r$uli\trrt.rxn:!,i r. rJrf p..Jt. l:ii.

Dri.nr indrrti jrsr sk a'i Fnrbrtrna'n lili Jsn!-o r.'9, kimijo hrudr
ptm,enn bcrreiaaoi dnaJ.r iilti iri!; ilhi jas. tcrp.ne h PJca lovaliras

peLnsgxq kinerja bruinp.n,{.an h.rrrga.Ji pr& loraliras Felmssanican kire.ja

b3u.m p.mN rn drn nilaija$ se.aE sinnrhrn b.rl,Ens!ruh P.da loyalitaspehn8$n.

P€rbrik.n yanamasihperlu dilakukan unluk idui.i ini.d!lah:
a, Kinedr b, unn pcm rsa mn peroni I ddn buki phisik.
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h MJnlutaraspc^on'ldan'itr'im'qe
. Tinerr p.noirl'n GdadrpprcduL l'LnlFknr'on)

l. Uisu' rl'(Pocess, P.oDlt, Phlsic'l Evidence) vrng nffutakan 'xpad'd 
scflice

mi(unqmii, Pirlu hcnJrpJrkan Frh ln
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'|oiFr 

Jan ai'
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heErh did.lam l'oprl
;il;ili;;;r""" ",'"" 

oftngtrbdr drrom o'nrarrr'r runqnnF rhir rh'

:il";:;;;;. ;;;;;'". iru perutiu ncru m'n(vlBir\sn iid'h r'rremu basi

o.-.oiit *ut p.r. o-" r"n'"u' aiba l'r ABK k5p0l

i;.i,-*; 
-;J,;il" 

:c.'ir rrr'r'n'urrl'(onlirue'mDmv'm'n, prd''nu'

;;iil::;,f;;;.,.'*" p"nv'mpoisn ir"r rnsku*n p€n)e\'rrngu repada
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b'Lu'r' &ntson en"n
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